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Dear Mr. Zaragoza: 

This notice is to terminate the contract between the New Mexico Public Education Department (PED) and 
Paper Education America Inc., Contract # 23-924-P527-00218, effective immediately.   

The PED engaged with Paper as a vendor to build tutoring support for the State’s students and in the two-
and-a-half-month duration since the effective date of the contract, the pacing of enrollment and student 
engagement has not met the PED’s expectations. It is clear to the PED that this service is not providing 
the results in terms of engagement, support, or delivery of service to the State’s students. The PED has 
previously expressed concerns about the performance of the contract since its inception.  Therefore, as 
referenced above, pursuant to Section 4 Termination, the contract is hereby terminated effective 
immediately. Please follow all procedures and protocols of the termination management provision of the 
contract in Pursuant to Section 4 paragraph D.   

PED staff would like to conduct an off-boarding call with Grace Molina and the project team on Tuesday 
February 21, 2023, at 1:00pm MST.   

Sincerely, 

Mariana D. Padilla 
Interim Secretary of Education 

PPV/mp   
cc: Philip Cutler, Jacob Geller, Paola Peacock-Villada, Seana Flanagan, Feliz Garcia, Marian Real, Tyson 
Ledgerwood, Geoffrey Tager, Martha Pincoffs, Joseph Lovato, Anna Silva, Grace Molina 


